PlanNet21 communicating for the future

Convergence is a key concept
at present, and businesses are
quickly realising the opportu-
nities it offers to save money
and increase efficiency. Con-
tact centres are poised to get
the most out of this conver-
gence.

Using state-of-the art facil-
ities, agents will be able to han-
dle multiple mediums of
enquiry, using software solu-
tions to queue and prioritise
enquiries. PlanNet21 Commu-
nications is ideally positioned
to help customers make the
transition to IP, moving to the
new era of converged contact
centres.

A specialist in converged
network environment, inte-
grating voice, video and data
over a single IP infrastructure,
PlanNet21 Communications
implements network solutions
which include Lans, Wans, IP
telephony, contact centres,
wireless Lan, security, storage
area networks (Sans) and video
conferencing.

“A converged voice, video,
and data network improves
customer care capabilities, in-
creases employee productivity
and enhances corporate agi-
lity,” said Peter Carroll, mana-
ging director of PlanNet21
Communications. PlanNet21
Communications has offices
in Dublin, Cork, Galway and
Belfast, and has formed a num-
ber of strategic partnerships to
help supply the best equipment
to its customers.

The firm’s main focus is to
provide ‘best of breed’ pro-
ducts and services to its clients.
PlanNet21 Communications is
Ireland’s largest Cisco IP tele-
phony provider, and is the only
partner in Ireland accredited
to implement Cisco enterprise
contact centre solutions.

Injust a few short years, Cis-
co has established itself as the
top voice communications
vendor in Ireland. PlanNet21
Communications is a Cisco
Gold Partner — one of only four
in Ireland — and holds a num-
ber of Cisco specialisations, in-
cluding ATP unified contact
centre enterprise, advanced
wireless Lan specialisation, ad-
vanced security specialisation,
advanced routing and switch-
ing specialisation, and ad-
vanced unified
communications specialisa-
tion.

“In order to provide the best
solutions to our customers, we
have pursued an aggressive
specialisation policy,” Carroll
said. “Our aim is to ensure that
our engineers are experts in the
key areas of voice, video, data,
security and storage.

“We can then leverage this
knowledge and provide our
customers with a ‘converged
network” solution, where huge
cost savings can be realised by
having voice, video and data
co-exist on one network,” he
said.

“The integration of tele-
phony services into the data

network has the potential to
drive major changes within or-
ganisations by delivering infor-
mation more efficiently than
today’s dual-network ap-
proach.”

PlanNet21 Communica-
tions are experts on Cisco’s
unified communications sys-
tem, which combines voice
and IP communications pro-
ducts and applications. Orga-
nisations implementing the
system are able to communi-
cate more effectively, stream-
lining their business processes.

A key example of how orga-
nisations can use the system to
cut costs and enhance produc-
tivity is the ability to integrate
mobile phones into the com-
munications infrastructure.

The new Nokia E series dual
band mobile phones can regis-
ter with the Cisco CallMana-
ger through the client’s wi-fi
network, while the customer is
in the building or on the cam-
pus, and operate as a standard
GSM phone when the custo-
mer is offsite. Thus, all calls
made from mobiles when the
customer is onsite are billed
using standard Eircom rates,
instead of mobile rates.

The company has also re-
cognised the importance of
having a team of developers
on hand to assist customers in
tailoring the solutions to their
needs. Naomi Mulchrone,
business development man-
ager of PlanNet21 Communi-
cations, said: “The out-of-the-

box solution is not always
what’s required.

“The new products are
highly customisable, and they
need a system integration spe-
cialist like PlanNet21 Commu-
nications to help them achieve
the required solution. It could
be around voice recognition,
self-service applications or in-
tegrating the contact centre
into backend databases.

“Whatever the challenge, we
have the engineers and develo-
pers at PlanNet2]1 Communi-
cations that can deliver it.” It is
this close cooperation that has
led to PlanNet21 Communica-
tions’ countrywide recognition
as one of Ireland’s leading sys-
tem integration companies.

The firm has won numerous
awards in recent years for its
work, including: Cisco IP
Communications Partner of
the Year 2004 (Ireland); Cisco
IP Communications Partner
of the Year 2005 (Ireland); and
Cisco IP Communications
Partner of the Year UK & Ire-
land 2006.

In 2007, it won three Cisco
Awards: Solutions Partner of
the Year — UK & Ireland; Uni-
fied Communications Partner
of the Year — Ireland; and Inno-
vation Award — Ireland
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